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Model Remodelers

vedh & bt pipe floaded her beach
condomimmm, Snme Van den H.'q_l

A HOME RE-D:D | §
af Calleme Park tusned for ||l."|1'- 0

CAN BETRAUMATIC, |er neighbor, a man whe assured her he was
BUT LOCAL I':':'I"I.'fl!.'ll!.'l.'!.:. m reg ;irl'.'.p_ weater I.I.|.||].|HI..
COMTRACTORS ARE “1 musted him,” Van den Berg recalls.™] dadn'c
check up on him! It turmed out thae the
VICIRKING 1O MARE neighbor was essenoally a2 handyman who
THE EXPERIEMCE lacked a state contractor’s Hoense
PAINLESS ARD With consmant prodding on Van den Bergt
A part, the job i l\:'l.l1'ir\l|7'.l:|.'|‘|.—.|'\lll'. many frus
crating months behind schedule
“He never seemed to be prepared for whae
By Barbara johnson  he was going o bnd.” Yan den Berg recalls,
At every ungle step, we ran nto delavs
beciuse he was comscantly surprised.”
Mow a veteran of ax subsequent—and more
successhil—renovations over 14 yvears, Van den
Berg, who has spent more than $1 milkicn
remodelmg several bomes, affers. some hand

wion advice: "Ask o see other projects thar the

PEG Construction transfarmed this dated kitelwen
(irset) from a circa-15925 home in Lake Bl Heights
Ling custam wood cabineery and stape-of-the-arg
appliznces, But the homey ambience was maintained
by keepang the ariginal windows and allowing ratu-
ral light to permeate the room. The project was an
Aurora Avard winmer:

remndeler has dome” she savs. "Tour thise
pProjects

“hsk to speak o the owners so dhae you can
find our whether there were any probleims.

Ihe advice couldn't be mone dmely, Across
the country, residential ||_'||'|||-_'.|_'|!||-__- 1% histte
than ever. In fact, profesoal remodelers
reported 4 record-breaking 2003 and oty
expectabions for 2006, acconding to resuls of
the Marional Associanon of Home Buollders
Foemodeling Market hadex {BMI)

The BMI is based on a guartedy survey of
more than &) remodelers, whose answers o
4 weries of questons are used vo calculae two

separate indexes—current market conditions
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and expectations for the fiuture.

Stephen Gidos, president of che
Home Butlders Associaoon of Metro
Oilandas and, more o the point, the
first HBA president who is primanly
3 remodeler, sas the boom began
here about 10 vears ago,

"Ulatil then, the housing stock was
still relagvely young and land was still
plentiful closer to- the city” Gidus
says. “Mow, growth is spread out inall
L‘I:II'I.'I.'::II:H'H..TI]iIt." 'i'-l'l:r 'r'u:l.'l'l'l.' ]Iﬂ'-'i:I:IE =
resurgence of renovatdon and new
Construacon I:I'I LI.':'I"«\'I'I'.I.I'I.'-'I'I {":I:I'I:II:IIJU!.,
Winter Park, Maitand and College
PFark,"”

Whar kind of remedeling jobs are
mant populir among homeownsers?
The BMI revealed that kitchen and
bathroom rehabs continue to top the
list, followed by additions and whaole-
house makeovers,

Although experts say bathroom and
kitchen renovatons offer the hest
relurn on VOUT INVESOent, some
remodeling decimons aren't made
bBaed sractly oo numbers

Victor Farima of Fanina & Sons m
Orlando says chat homeowners who
are plinmng to sty put are osaally
meore inberested inm crsating 4 com-
farting, welcoming emviromnment than
i recouping their ivestment in the
short-term,

"Oler time, B you're o1 g good
lecation, you'll make your money
]'l.:u.'lr..“ E= 1 Farina: "Bt the ot
important thing is creating an envi-
roammient that voo're [RARR LT Ech ETLLH,
especially if yvou arent planning 2
I.'IIJ'iI.'k I:Il'i:l"c"E'..-

S0 how do you choose 3 remodeler?

“Dion' Just look i the Yellow
Pages,” sy Marion McGrath, who
with hushand __I;u'.lr. CANTIE _|-::-|1u1'|:|u||.
MeGrath Constructon of Orlando.
MecGrath 15 chairman of the HBA'S
Bemodelors’ Council, "You need a
reputable, experienced remodeler
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who can put together an effecove
team,”

"Beeferrals are especially  impor-
tane,” adds MeGrath. * OF course, yon
whamnt to make sure that the remodeler
you choose is a stare-licensed con-
tractor, But mone il:l.pl.r:r!u:l:lL look for
someons who hes had 2 remodeling
I‘r:rk I'I."I.'I'I:I'IJ_H'I:III.L'I.I:I:IL' “'!hl.!l tli!
been in the renches.”

YVartons r|:|11|1;|:r§||1g rerthcabom—
described elewhere on this page
are 'phl:q-'., BV MecGrath. But few
Ceneral  Florida  remodelers hold
r|_'|-c;'|'|1| I'II'In'I'IT'lI"r l"l:'fjl.l'ﬂ" tl'lf" I'I."I'IIJ'I:I"'I'J.
courses have not been offered here
unttl recenty,

Besides, MoGrath notes, Flordas
TeUITETTIETIES for |15|:-r.=|.n:|ng i coatrac-
tods license are more stringent than
those in many states, S0 even if a
remiodeler has not obtarned industey-
specific  certficarions, the rigorous
heensang process—which nclades a
19-hour exam-—offers some  assur-
sATECE l::ll- I.'l::IIIIFh‘;'tI:'rll.'L'.

“The warious cerfification pro-
grams are juit now becoming popii-
bar." says McGrach, “I'm sure they'll
eventizally  becoane more  comumon
here. But with remodeling, it5 expe-
nence that you need to look for”

What should vou expect to spend?

There are so  many
imvolved i even the simplest remod-
:'IiTI.l_F' jnl;'- that E_"I.II:"R.':'.I.'I'ITk 1= :lw::,":
Iazardois.

That’s one reason that the generally
accepted “get three bids” edice isnt
always applicable i remodehing, say
local experts, In fact, the only tme
competitive bidding makes sense
'r"u']:ll.'ll ll]L'R' LI Ijt'LJj]L'\]- L“I:It-l.l‘rll'l
specifications that each bidder can
I;i:ll..ll.m"_\'c'lli\'.'h i."a ﬂl.ll:ll.l‘hl Oever |.|.|1:'
case, MeGrath says.

i F Yery r.;ll':fl':,' see that kind of
preparation,” sivs MeoGrath, " Most
people know what thev'd like to

variahles

CERTIFICATION 101

In addition to being Bcended by the
state a8 contractors, some professional
remodelers have completed specialized
training to eam the designation Cartified
Graduate Remodeler (CGR) or Caro-
fied Aging-in-Place Specialist {CAPS),

CGR certification requires that grad-
uates meet prescribed sandards of
business practice, have proven track
recards of successful project manage-
ment, complete a comprehensive train-
ing curriculum and pledge o uphold
the program’s rigorous code of ethics.

Graduates of the CGR program
must also meet re<certification criteria
every three years. Requirements
include asrrendance at remodeling
industry trade shows, business-related
seminars and continuing education
warkshaps, proof of insurance and let-
ters of recommendation from suppli-
ers and financial insticutons.

CAPS cartification encompassas the
technical, business management, and
customer service skills essential o
tmqj;edf‘ in the fastest-growing seg-
ment of the residential remodeling
industry—home maodifications  for
“aging-in-place.”

Aging-in-place means living In one's
home safely, independently and com-
formbly, regardless of age, income or
physical disabilities. It offers homeown-
ers the reassurance of being able to
call a house a home for a lifetime.

Such certifications are not yet com-
monplace in Orlando, even among the
most respected remodelers. But the
Home Bullders Association of Metro
Crlando’s Remodelars’ Council is
beginning to offer certification courses
logally, so such designations may
became more prevalent

For more information about selecting
o remodeler, coll the HBA ot (407)
4299247, Or log on to the Web site of
the National Association of Home Builders
at www,nahb.com,
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DOYOUR HOMEWORK

At irs best, remodeling can be stressful and inconvenient.
Various tradespeople will be your constant companians far
weeks or months, and the cost for a substantial hame over-
haul €an run o six figures,

That's why you don't want oo rush into decisians aboart
wha eo hire. Cerminly you dont want to enbrsst your
savings and your sanity to just anybody, least of all a guy
whose office address i his pickup truck,

S0 where to begin? Experts recommend that you first
saak referrals fram friends, family, netghbors, co-workars
and others who have had remodeling work done—then
vigit and see how the job turned out. Also:

W Talk to independent trade contractors, building mate-
rials suppliers, archivects, engineers, home inspectors
and local lenders. What names are continually man-
tioned as being among the besc?

B Look for professional certifications like Certifiad
Graduate Remodeler (CGR) and Cerdfied Aging in
Place Specialist. (CAPS). There are certainly good
remodalers who have, for whatever reason, chosen
not to-soek these certifications—but those who make
the offort are at the very least commited 1o sorength-
aning the industry and thelr awn professionalism.

B Contact the HBA of Meera Orlando’s Remodelors’
Council. The councll consists of conpractors and sup-
pliers who specialize in remodeling. Alchough it's no
guarantae, active invalvement in a trade assocktion (s
generally indicative of contractors who have the indus-
try’s image at heart

Once you've identified some strong candidates, do even
more checking to ensure that these are the kinds of
remodelers with whom you would like to do business.

Call the Beter Business Bureau to find out if there are
any unresolved complaints fiked against the remodeler. You
thould alse contact Florida’s contractor licensing agency
and state and local building inspectors to verify that the
remadeler has the appropriate licenses and a clean recard.

Once you're prepared to interview a select list of
remadelers, there are additional very specific questions
you'll want to ask, For example:

B Does the remadelsr mainwain 2 parmanent mailing
address. a phane number and a pager or answanng

E P

system? You'll want to be able to reach the remaodeler
quickly and easiby—espacially at critical times,

W Droes the remodeler carry insurance that protects yau
from claims arising due to property damage or jobsite
injuries? Ask for a copy of the remodeler's insurance
certficates,

B How long has the remodaeler baen in business!
Longevity usually suggests financial stabificy. Ask for a
fist af building materials suppliers and call to see if the
remodeler has an account or pays for materials on
delivery. Most suppliers are willing to extend credit to
financially sound companies.

W Does the remadeler have a working knowledge of the
many types and ages of homes n the area? Sound
structural and architectural grounding helps the
remadéler provide rellable estimaces. Extramaly low
bids may reflect a poor understanding of the actual
cagts irve|wesd,

B [Does the remadeler arrange for the bullding permic?
Remamisar; the person who obtaing the permit is the
contractor of record, and is therelaee lable for the warlke

B Does the remodeler offer a w:.rr:nl::rj.' If sa, whar kind
and far how long! What is covered under the war-
ranty and what is notd

Remodeling is a very persanal process, The remodeler
you hire will be YOUr partner in a :ig-nlﬂr_:nr. vanture wich
bath firancial and emotional implications—so i impor-
tant oo make certain that you're persenally compatible.

If, for example, you want to know every detail as the
project progresses, you probably won't be happy with a
remodeler given to gruff, one-word answers, Hey, you're
paying the bills—you shouldn® ba uneasy about asking
guestians.,

Ao imporanc Who will supervise the work! The
remodeler may well have ather jobs in progress and won't
be a consmant presence at the site. |f so, you'll want to know
who's managing the [ob on a day-to-day basis. For particu-
larly large jobs, a full-gme superintendent is praferable,

Same buyers ask for a ramodaler’s evaluation of an
older home before they bup—and most are glad to
oblige. Some will do sa grats and some will charge a fee,
which is deducted from any work you ultmacely hire the
remodeler to do.
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.'1|Zl.l.l:|||."|l'-'|:. and look to us to asseni-
hle a team that can Agure out to get it
doase and what the cost will be™
Besides, many tovp-tieT remodelers
simiply won't considér a4 project in
which it appears that price will be the
only criverta, Ochers will charge a fee
for preparng bl and ewbimicles, wath
the cost to be deéducted from the fimal
fee if the COMPany 1 e
“lr rmkes a long fme o par an esti-
ke rn!;:_".hur, *savs MoGrath, whose
company eollecs what she comiiders
to be o nominal fee for “pre-con-
struction services.” Bhe savs preparing
soMme  estmates—i1  process  thar
encompasses pricing of Lbor, maten
ils, fixmures and fAmshes
hesars o loager,
Experts say that les  qualified
remockelers will always win a beddinage

cam ke 40

Wi -.||rh-.'||,|!_r|l'. the cost to the hoame-

(AN TIET wltenaately  be much
higher when inferior work has to be

reparred

Iy

S0 how do remodelers charge for
their works?
There B8 no indusery standard. bu
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Farina & Sons gawe this 1950 home
{insac) naar Lake Sue a Mediter-
ranaan look, addng archad windows,
& naw anary and owo pecond floar
perches with decoratve ralngs
overiooking cha lake,

afrer

for b e .|-:'\-|1'-_ miany use f " cosk .1—\.||_|_-."
|-=lr||I-.||.|. in which sctual hard cosee
incloding labor and  muaterials—are
calcnlated and a fxed percentage fog
|1r\-c:-|-|'. and owverhead 5 added. For a
qualiy remodeler, cost plus 25 per-
cent to 35 percent © I:.'|1|.'.|J. Chthers
simply caloulate o that fee.

When

| II'III\.EIIIE insErtution 18

work, the

|'|.I II\.E I

Hnancimg  Tems u_||_-||'-|!_-

remodeler B8 tvpacally
s |;|_'l-:|'\_-.' or |'|'u||'|r|‘||':.' “draws as wiorrk
prosressoes Oiehied Liaanes, the rermodeler
i5 paid as specific milestanes in the
project are reached,

Whatever the case, the contract
between the remodeler and  the
homeowner should specify how the
job s priced and what the payment
schedule is,

(e wou've chosen g remodeler
and agreed vupon a price and a sched-
fun—and the

ule, the IO e -

iene—ically begima,. Van den Berg

F&G Consoruction complacely revamiped
this unremarkable comamporary homa
(insec), adding a | .000-square-foog hih:-:;n:.-
m!an-uﬂklng tha lake and 2 specracular
narsy Bwimming poal and dack wich an
cutdoor kitchen

L



before

warns that regardless of the aze of the
_||'!'- the I|'I":'.|.|":|I it |l||'-\. =5 L |||_'
e, oo sy e leaat

"';llllllil'l'l'lg_' [ sk the contractor. i
viou rermiode] 2 bome and plan o hive
in it during the process, 18 how can the
fumily s poing o be accommoadaced,”
savs Van den DBerg. “See thar the con
tractor & sensitve to family isues
privacy, cleanliness, protecting the kids

froom ohe toals Those kinds of ssues

14

;I|”||||]w__-~ At

L Jonathan Mcolrath Construction took this tny
katchen (sneet) from a | M0s home and relo-
cated it im order o add additonal space and
an adpcent lawndry room. Maple cabinecry
and black granice surfaces add eye appeal

have to be worked oot o oadvance,

Firially, meake cortann ooy adljuat wasa
HIOES COVETAEEE O YOUr e o ﬁ'ﬂl':"
incressed value a6 o resale of IProse
rrents, I vou've gotten a comstruction
loan redled into a SO EAEe, then VOHEE
::'.I||||_' messatncn sl recuire thils
barr even so, it only makes sense
!_'r.lll.'ll VOHLT DEI ST TEL

Adier all, it'll cost a lot morne the
second tme around 'T

c 0 1 S |

Follpwing are conrsceor-emambers of the
HBA of Metro Orando Remodelors” Cousc

Bdyventure in Building
(407) 83414498
ARBCO Bullder

{407) S77-1416

Arthur Rurenbs rgBrentwood
Custom Homes
1407 331-6700

Candn Associates
(4070 422-4040

Castle Contracting
{407 €45-3540

Chartes Claytan Construction
{407) &2B-1134

Coliege Park Construction
(407} B96-1 0463

Coneaprs in Constrisction
{407h 4930149

CP Builders
{407} 420-1372

Cumbus Constructing Group
(407} 467 4554

Donaldzon Renovatisns
HEIJ'} B9-4 354

Tha Dye CompanieyBal-Aire Hames
{407} &44-0200

Farina & Sons
(407 B49-1 73

Haomecrafters USA
(40T} 260-5801F

JLH Design & Remodeling
(407) B&2-5235

Mayitone Bulders
(407} BTT-3779

Jairvviea M. Krantz Construction
{407} B5T7-Bag?

Larmico Bullders
[&07) F4T-3435

Joiathan MceGrath Construction
(@07 2e0-B07T

Mawtilhes Homes of Central Florida
[#37) BE5-7125

PSG Conviruction
[#07T) LIE-LE0

Sampson Construction
|#07) 6781191

Tripp Contracting Corporation
{407 30e-060

Trovillion Construction & Developrsom
|40 S95-5
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